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Dear Eamon

The transport of regional and remote prisoners

Thank you for providing Serco the opportunity to provide a response to the review conducted into
the transport of regional and remote prisoners.

Please note the below response include comments relating only to those recommendations that
may be applicable to Acacia Prison.
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Comment
Acacia Prison already has in place plans that outline potential responses for expressed

self-harm intent or actual self-harm incidents.

Serco will liaise with the Department of Justice toward developing processes for
conducting prisoner welfare checks whilst being transported.

Acacia Prison adheres to requirements with respect to the application of restraints.
This is in place.

Serco agrees the use of electronic occurrence books will create synergies, thereby also
improving practice.

This practice is in place and is included in Acacia Prison’s compliance calendar.

The dignity and welfare of our prisoners remain a focus area for Acacia Prison. This is
subject to ongoing, informal review to ensure best practice is followed as far as

practicable.
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| trust the above comments will add value to the final report and look forward to reading it.

Yours sincerely

ya

John Harrison
Superintendent
Acacia Prison

Copy to:

Ryan.quinn@oics.wa.qgov.au

D van Tonder
Serco Restricted and Sensitive



